
If you have any questions at any point during your infant’s EarWell Therapy, please contact
your local Cranial Technologies® clinic. We’re here to support you every step of the way.
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WEAR & CARE GUIDE

ADHESIVE CARE:

• EarWell is held in place with a medical-grade adhesive that is secure, yet gentle on your baby’s skin.
• It will typically stay in place for 14–17 days. Please check it daily to ensure it is fully attached.
• If the adhesive begins to lift:

• If more than 50% of the EarWell cover lifts or it comes completely off. Do not reattach it.
Call your clinic immediately.

• A brief dislodgement won’t affect results, but prompt reattachment is important.

– Call your clinic to schedule an appointment as soon as possible.
– While waiting, secure it with the provided tape: cut a small piece (about 3 inches long),

place it over the top of the EarWell and onto skin. Use more tape to secure it if needed.

KEEPING IT DRY:

• Keep EarWell dry — the adhesive works best when it is not wet.
• Do not immerse the EarWell in water or wash it.
• Use a damp washcloth to clean around the EarWell and scalp.
• Avoid baths or activities that may wet the EarWell.

WATCH FOR REDNESS

• EarWell is clear so you can see your baby’s ear.
• If you notice unusual redness around their ear, please contact your clinic.

KEEPING IT CLEAN

• Keep the inside of the EarWell free of milk, formula, or spit-up.
• Place a washcloth under your baby’s cheek during feedings to prevent spills.
• If fluid enters the EarWell, call your clinic. They may ask you to come in for a cleaning and a component check.

REMOVAL

• Do not attempt to adjust the EarWell device yourself or remove the top cover unless complete removal of
device is necessary.

• Follow directions for removal as instructed by your clinician and provided on the EarWell Removal handout.
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